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'SECTION-A
Answer any FIVE of the following questions. Each question carries 2 marks. (5%2=10)
1. a  Define marketing. | ' | |

b. B What is demographic environment?
c. ~ Whatdo youmean by market segmentation?
d.  Give the meaning of marketing mix.
e.  Whatis service marketing? |
f Whatis channel of distribution?
g. Give the meaning of Service Blue Print.
- SECTION-B

Answer any FOUR of the following questions. Each question carries 5 marks. (4x5=20)

Briefly explain the characteristics of green marketing.

2,
3. Whatare the steps in environmental scanning?
4.  Explain the bases of market segmentation.
5.  Whatare the steps in New Product DAe‘velopment? |
6. Briefly explain the features of services. . |
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SECTION-C
Answer any TWO of the following questions. Each question carries 12 marks.(2x 12=24)

7.  Briefly explain the functions of marketing.
8.  Whatis consumer behaviour? Explain the factors influencing consumer behaviour.

9.  Briefly explain the components of marketing mix of services.

| SECTION-D
Answer any ONE of the following questions. Each question carries 6 marks.
-10. Which channel of distribution do you select for your product give reasons.

11. Write a marketing mix for your product.

(1%6=6)
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